Meauanusi He00X0AUMA B
CJIeAYOIIHNX CaydYasx:

1) Korya HE0OX0IUMO TIPUATH K TOMY HJIH
HHOMY PEIICHHIO B Pe3y/IbTaTe MEPErOBOPOB U
3aKpENUTh €ro TOKYMEHTAJIBHO,

2) Korga mexay cTopoHaMu €CTh
JOTOBOPEHHOCTH, KOTOPBIC OHH HE MOTYT

PacKpbIBaTh TPETHUM JIMIIAM, U XOTSIT COXPAaHUTh
KOH(UICHITMATLHOCTD;

3) Korna paznpakeHre U SMOIUHU TPEISATCTBYIOT
3¢ (HeKTUBHOMY OOIIIEHUIO CTOPOH;

4) Koraa cTOpOHBI OrpaHU4YE€HHbI BPEMEHHBIMU
pamMKaMU U 3KOHOMST CPE/ICTBa,;

5) Korga cTopoHbl XOTAT OCTaBaThCA B
MapTHEPCKUX WU T0OPBIX OTHOIICHUSX.

ECJIM BbI:

— NOpYyrajlucChb UK NMoApainucCh,

— €CJI¥ Bac OOMIKAIOT B KJIacce;

— y Bac 9TO-TO YKpaJiv, Bac MOOWIIN, ¥ BBI 3HAETE
00UIUHUKA U T.II.

BbI MOJKETE OBPATUTBCS B CJIYKBY
MEJIAALIAA

Pabota ciry:x0b1 MeuaIiiy HarpaBjicHa Ha
MOMOIIIb YYCHUKAM IIIKOJIbI B MUPHOM
paszpenieHnn KOH(GIUKTOB. [IporpaMmer
MPUMHUPEHUS MOT'YT ITPOBOJIUTHCS CIYkKO0i
TOJILKO MPH TOOPOBOJIHLHOM YYaCTHH BCEX
cTopoH KoHpukTa. JItomu, Beaymme
MPUMHUPUTENBHYIO BCTpEeUy HEe OyIyT CYIHTh,
pyraTh, KOTO-TO 3aIlUIIATh WU YTO-TO
COBeTOBaTh. VX 3a/1a4a — MOMOYb BaM CaMUM
CIIOKOWHO pa3pelinTh CBOM KOH(IUKT.
['maBHBIMHU y4aCTHHKAMH BCTPEYH OYAETE BbI
camu.
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Ilenaroru

Yuammuecs

IMpaBuniia 0ecCKOH(IUKTHOTO OO IEHUS

1. Crapaiics )KUTb TaK, 9TOOBI JIFOISIM PSIIOM C
TOOOM OBLIO XOPOIIIO.

2. [Ipex e ueM oOpaTUTHCS K YEIOBEKY,
YIBIOHHUCH €MY: BeJllb JOOPbIE OTHOIICHUS
HAYUHAIOTCS C YIIBIOKH.

3. Hayuucsk pagoBatbcs He TOIBKO CBOUM
ycrnexam, HO M ycIiexaM TOBapHIIe Mo Kiaccy.
4. Crapaiicss IpyuiiTH Ha IOMOIIb TOBApHUILLY, HE
KM, TTIOKa TeOs1 00 3TOM IOIMPOCHT.

5. Hukorja HUKOMY HE 3aBUIAYH U HE
sOeqHIYal: s10e1a 03I00JIseT JIto el 1
pa3pyliaeT ux OTHOILLIEHUS.

6. B criope Oynb caepkaH U TaKTHYEH.

7. V36eraif KOHGIUKTOB, CCOP, HE COBEpIIAii
HE0OJyMaHHBIX MOCTYIIKOB.

8. Hayuuch coTpyaHHYATH, JOTOBAPUBATHCS,
yCTyMNaTh, HAXOJIUTh KOMIIPOMHCC.

9. 'maBHOE — OTHOCHCH K JTFOJISIM TaK, KaK ThI
XOYelllb, YTOOBI OTHOCHIIUCH K TeOe

IIpaBuia noBeaeHusi B KOHQPIUKTHBIX
CUTyalusX:

1. {ajiTe napTHepy «BbINYCTUTH map». Eciu
OH pa3Jpa)keH U arpecCUBEH, TO HY)KHO MOMOYb
€My CHU3UTh BHyTpeHHee Hampsikenue. [loka
3TO HE CIIYYUTCS, TOTOBOPUTHCS C HUM TPYTHO
WJIM HEBO3MOXKHO.



2. lloTpedyiiTe OT HEro CNOKOWHO 000CHOBATH
nperensun. Ckaxwure, yto OyJaeTe Y4YUTHIBATH
TOJIBKO (DaKThl U OOBEKTUBHBIC JOKA3aTEIbCTBA.
JlropsiM CBOMCTBEHHO MyTaTh (DAaKThl U SIMOLIMH.
3. CoOuBaiiTe arpeccui0 HeOKMJIAHHBIMH
NpHEeMaMH. Hanpuwmep, IIOTIPOCUTE
JOBEPUTENBHO Y KOH(DIUKTYIOLIETO TMapTHEpa
COBETa,  3aJaliTe  HEOXMUJAHHBIA  BOIPOC.
Cnenaiite koMmruiuMeHT («B rHeBe BbI elle
Kpacusee... Bam rueB ropasno MeHbIIE, 4eM
OXUJaJl, Bbl TaK XJAJHOKPOBHBI B OCTpOM
CUTYaIUU. .. »).
['maBHOE, YTOOBI Ball IPOCHOBI, BOCIIOMUHAHMUS,
KOMIUIMMEHTHI HEPEKIIIOYAIN CO3HaHME
pa3bApEeHHOr0 MapTHEpa C OTPHULATEIbHBIX
OMOLIMN HA TOJIOKUTEIIBHBIE.
4. He naBaiiTe eMy OTpHIIaTeIbHBIX OLICHOK, a
roBopuTe 0 cBOMX 4yBcTBax. He rosopure:
«Bbl MeHs oOMaHbIBaeTe», Jydlle 3BYYHT: «S]
qyBCTBYIO ceOsi oOMaHyThiM». He roBopure:
«Bbl rpyObIli 4YenmoBek», Nydlie CKaxure: «51
OUeHb OrOpYEH TEM, Kak Bbl CO MHOHU
pasroBapuBaecTe.
S. Ilonmpocure chopmMyaIHpPOBAThL KeJaeMbld
KOHEYHbIIl pe3yabTaT U npodjeMy Kak Lenb
npensirctBuii. [IpoGiemMa — 3T0 TO, YTO HAAO
pemats. OTHOIIEHHE K 4YeJOBEeKY — 3TO (HOH
WIN YCJIOBHSA, B KOTOPBIX MPUXOJUTCS PELIaTh.
He mno3BonsiiTe smounusaM ynpasiasTh Bamw!
Omnpenenute BMecTe C HHUM MpoOiiemMy u
COCPENOTOYbTECH HA HEW.

6. Ilpennoxkure mapTHepy BbICKA3aTh
CBOM  COOOpaskeHHMsl 1O  pa3pelieHHI0
BO3HMKIIEH Mpo0jeMbl W CBOM BapHAHTHI
pemienusi. He wumuTe BHHOBHBIX U HE
OOBSICHANWTE CO3/1aBlIeeCs IOJIOKEHUE, HILIUTE
BbIXOJ M3 Hero. He ocranaBnuBaiiTech Ha mep-
BOM IIPUEMIIEMOM BapuaHTE, a Cco3JaBaiiTe
cniekTp BapuaHToB. [lorom u3 Hero BbIOEpHTE

nyumui. [Ipyu noucke myren peleHus IOMHUTE,
YTO  CIIEAYyeT MCKAaTh  B3aMMOIIPUEMIIEMBIE
BApUAHTHI PEILICHUS.

7. B m1000M ciy4yae aaiiTe maptrHepy
«COXPaHUTH cBOe JHLO». He mo3Bosiite cede
OTBeuaTh arpeccuei Ha arpeccuto. He 3aaeBaiite
ero jgocrouHctBa. OH 3TOr0 HE MPOCTHUT.
JlaBaiiTe OLIEHKY TOJIBKO €ro JACHCTBHSIM U
MOCTYIIKaM.

8. He OoliTecb H3BHHHUTBLCH, €CJIH
YyyBCTByeTe CBOK BHHY. Bo-miepBbIX, 3TO
00e30pyKMBaeT MapTHEPa, BO-BTOPBIX, BHI-
3bIBACT Y HEr0 YBaKCHHE. Beab CIIOCOOHBI K
W3BUHEHUIO TOJBKO YBEpPEHHBIE U  3pelJible
JIUYHOCTH.

9. Huvyero He HaI0 A0Ka3pIBaTh. B
MOOBIX  KOH(PJIUKTHBIX  CHTyaIlMsIX  HUKTO
HUKOTJ]a 1 HUKOMY HHUYEro HE MOXKET J0Ka3aTh.

Haxe cuioil. D910 — 0€cCIoyiie3Hoe, IyCTOe
3anstue.  OTpulaTenbHble  3MOLMOHAIBHBIC
BO3JIEHCTBUS OJIOKUPYIOT CIIOCOOHOCTh

MIOHMMAaTh, YYMUTHIBATh W  COIJIAIIATBCA C
«Bparom».

10. 3amouunTe nepBbiM. Ecin Tak yx
MOJIYyYUJIOCh, YTO BBl MOTEPSUIM KOHTPOJb Haj
co0Oi M He 3aMeTWM, Kak Bac BTSIHYJIH B
KOH(JIMKT, MONBITAaUTECh C/ENIaTh €INHCTBEHHOE
— 3amoiuure. Bame MonuaHue T03BOJISET
BBITH M3 CCOpPbl U NpeKpaTuTh ee. B mobom
KOH(UIMKTE y4acTBYIOT OOBIYHO JBE CTOPOHBI, a
€CIIU OJIHA UCUe3JIa — C KEM CCOPUThCA?
He3aBucumo ot pe3ysibTara paspemieHust
NPOTHBOPeYHUsi cTapaliTech He pa3pylIaTh
OTHOLICHMS.

HIkoabHas cay:xx0a Meauaunumu

HlIxonvnan meduayus — 3T0 THHOBAIIMOHHBIN
METO/I, KOTOPBIN IPUMEHSIETCS JIJIsl pa3pelICHHs
CIIOPOB U MPEAOTBPAIEHUS KOHPIMKTHBIX
CUTYallM MEXy Y4aCTHHKAMH
00pa3oBaTeNbHOIO MpoIiecca B KAYECTBE
COBPEMEHHOTO alIbTEPHATUBHOTO criocoba
paspernieHus CropoB.

MBOY «Bocrtouerckas COILl»



